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The 52 Talks™ 
Founder & CEO David Willard Chats 
Entrepreneurship with Patrick Connorton, 
Senior Corporate Counsel at Rokt 

__________________________________ 

2019 promises exciting 
new opportunities in 
the world of marketing 
technology.  I caught 
up recently with pal 
Patrick Connorton, 
the Senior Corporate 
Counsel of Rokt, a 
marketing technology 

company that 
transforms the 
customer buying 
experience by 

bringing marketing to e-commerce through 
the “transaction moment”.  Previously, Patrick 
was the Co-Founder, Chief Operating Officer 
& General Counsel of Reefill, a social 
enterprise that provides a low-cost eco-friendly 
alternative to bottled water through a network 
of chilled filtered water dispensers.  Patrick 
also previously worked as an attorney at 
Simpson Thacher & Bartlett LLP and Cohen 
& Gresser LLP.  Patrick also served as a Law 
Clerk on the Second Circuit of the U.S. 
Court of Appeals and on the U.S. District 
Court for the Southern District of New York.  

Patrick served as an Adjunct Professor at 
Fordham Law School.  Patrick holds a J.D., 
magna cum laude, Order of the Coif from 
Fordham Law School and received a Bachelor 
of Arts in English from Williams College.  
Patrick’s perspectives on marketing 
technology enterprises and entrepreneurship 
provide excellent insights for founders, 
entrepreneurs and executives across the 
country. 

David Willard: What is the most exciting part of 
leading the legal team of one of the world’s fastest-
growing global start-ups?  

Patrick Connorton: The caliber of people 
that I work with on a daily basis, starting with 
our CEO Bruce Buchanan. Before founding 
Rokt, a 180-employee international 
marketing tech 
company that 
partners with some 
of the largest e-
commerce brands 
in the world, Bruce 
helped build Jetstar, 
a multi-billion 
dollar airline in 
Asia Pacific, as its 
CEO.  He was in his 
30s!  The amount 
I’ve learned from 
Bruce and my other talented colleagues at 
Rokt over the past year in terms of 
management, strategy and execution, far 
surpasses the training I received during my 
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six years working for law firms.  Not that 
those experiences weren’t great training as 
well, but I feel like we’re operating on a 
whole different level here at Rokt as we push 
into new markets, role out new services and 
plan to scale our team dramatically over the 
next year and beyond. 

Willard: You are intimately familiar with global 
regulatory issues with respect to data privacy and 
data protection. How do you see this regulatory 
environment evolving in the next five years? 

Connorton: Over the past few years, 
governments around the world have begun to 
play a far more active role in regulating data 
privacy and protection, with the most notable 
initiatives being the EU’s General Data 
Protection Regulation, the California 
Consumer Privacy Act, and Japan’s Act on 
Protection of Personal Information.  These 
laws have forced numerous companies – ours 
included – to devote substantial time and 
efforts to ensure that we are transparent with 
individuals about the use of their data, 
develop processes to respond to individual 
inquiries and ensure that best practices 
regarding data protection are implemented.  
All of these are laudable goals. 

What remains to be seen is the ongoing 
impact of these regulations on companies that 
operate in data-intensive environments 
(which, these days, is almost every company 
you can think of).  To me, the biggest open 
question is how the US will respond to 
GDPR and to state-level initiatives like the 

CCPA.  I believe we will likely see a push for a 
federal law that incorporates components of 
GDPR and the CCPA to prevent a patchwork 
of potentially contradictory state-level 
initiatives from whipsawing e-commerce 
companies and leaving US consumers 
confused as to their rights. 

Willard: In your career, you’ve been a founder, an 
entrepreneur, a lecturer, an attorney and now run a 
legal department.  How have you managed to 
transition successfully across roles and industries? 
What advice would you give to professionals who 
aspire to be more entrepreneurial? 

Connorton: I’ve rarely turned down an 
opportunity to grab a coffee or have a chat 
with people doing interesting things or people 
who I think one day will do interesting things 
(and that probably covers most people, so I’ve 
had a lot of coffees).  This has blessed me with 
a good network of friends, mentors, sounding 
boards and proteges, some of whom have 
been the source of unexpected career 
opportunities. For example, I learned about 
an opening to teach at my former law school 
from a couple of friends and, one phone call 
later, I was interviewing for a position.  It’s 
also how another friend learned I was looking 
to try something in my career other than 
litigation.  He later asked me to be the co-
founder and COO of his award-winning 
social enterprise dedicated to reducing plastic 
waste.  Had I not taken that risk – and it was a 
big risk that ultimately did not pan out how 
we imagined, but I’d do it again in a heartbeat 
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– I never would have had the opportunity to 
lead the legal department at Rokt, where I am 
asked to view legal problems through the lens 
of lawyer but, more importantly, former 
company founder. 

My advice to professionals looking to become 
more entrepreneurial is to start talking with 
and, better yet, working with entrepreneurs.  
Volunteer your time at a startup 
accelerator/incubator, become informal 
advisors in your areas of expertise, leverage 
your connections on behalf of the 
entrepreneurs who impress you.  There’s a 
chance one of those companies could grow up 
into your future employer or even one that 
you could join as a co-founder. 

∞ ∞  ∞ 
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